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NOTIFICATION

DATE : 17 March 2020

TO ALL : REGISTERED VALUERS, APPRAISERS, ESTATE AGENTS,
PROPERTY MANAGERS AND PROBATIONERS

Dear Sir/Madam

INQUIRIES FROM REGISTERED VALUERS, APPRAISERS, ESTATE AGENTS,
PROPERTY MANAGERS ON THE CLOSURE OF THEIR FIRMS

The Board has received a number of queries from registrants pertaining to the
captioned matter and would like to advise registrants that it embraces and
supports the Government’s good efforts in battling the Covid-19 pandemic that
is currently affecting our country. In compliance with the Government’s 14-Days
- Restricted Movement Order (‘lockdown’) that will be implemented nationwide,
the Board will close its doors and operations from the 18.3.2020 and will only
resume operations as normal on 1.4.2020, or any other further date that the
Government may announce. All events that has been scheduled during this
period has been cancelled till further notice from the Board.

During this period of lockdown, the Registrants and the public are advised to
communicate with the Board via e-mail to ‘complaint@ippeh.gov.my’ or
‘info@lppeh.gov.my’; or to the relevant employee’s e-mail address directly,
should the need arise. These will be attended to, via e-mail, by the Board’s staff
who will be working from their homes, within the regular turnaround time.
Should there be a need to make any payment(s) to the Board, kindly make them
via online only.
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Further, please take note that the Board’s decision is to_minimise the Board’s
emplovees’ risk of contracting the Covid-19 virus. This decision shall not, in any
way, affect or influence any of the Registrant’s personal or professional or
contractual responsibilities or obligations to any of their clients, employees,
individuals, firms, companies or third parties. The Board is hereby not privy to
and is hereby absolved from all responsibility, obligation or liability of the

Registrant’s decision in complying with the Government’s 14-Days Restricted
Movement Order.

Please be guided ag€ordingly.

R.MAHALETCHUM!

Registrar
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