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INTRODUCTION

Thank you for taking part in this Perception Survey on Money Laundering and Terrorism Financing Risks 2017.

· This Survey is issued by the Financial Intelligence and Enforcement Department (FIED), Bank Negara Malaysia, on behalf of the National Coordination Committee to Counter Money Laundering (NCC).

· [bookmark: _GoBack]The purpose of Survey is to better understand the perception on the country’s exposure to prevailing crimes (domestic and foreign) and vulnerabilities of various sectors to money laundering (ML) and terrorism financing (TF) risks in Malaysia.  

· There are Part A, B, C and D of this Survey, and you are requested to answer all. 

· You can only take the survey once, and your response is anonymous. All individual survey responses shall remain confidential, while the outcomes will be reported in a collective manner. Your response does not necessarily reflect your institutions’ point of view.  

· Please submit your completed survey by 15 March 2017 to:

(a) fied@bnm.gov.my; or 
(b) Mail to: Financial Intelligence and Enforcement Department, Bank Negara Malaysia, Jalan Dato’ Onn, 50480 Kuala Lumpur (Att: DNFBP). 

· If you have any questions about the survey or wish to be considered for expert focus group, please email the following contact persons:  
  
(a) amarjit@bnm.gov.my; and  
(b) arnijailun@bnm.gov.my 






1. What is your role/capacity in your institution? (please choose one)
	AML/CFT Compliance officer

	☐	Supervisor/ Regulator
	☐	Real Estate Agent
	☐
	Compliance Officer/
Risk Officer/
Internal Audit Officer

	☐	Lawyer
	☐	Foreign representatives 
	☐
	Investigator/Prosecutor
	☐	Accountant
	☐	Academic
	☐
	Judge/Magistrate
	☐	Company Secretary
	☐	Other
	☐


                   If other, please specify: Click here to enter text.
2. Please specify how many years you have been in this role/ capacity?
· 0-2 years  					☐
· 3-4 years					☐
· 5-6 years					☐
· More than 6 years				☐

3. Please specify your institution’s sector/ department/ agency?
 Click here to enter text.
 



PART A: CRIME RISK

4. In your opinion, what is the extent and impact of these crimes in Malaysia, the effectiveness of law enforcement agencies, likelihood of crime to be internationally connected or inter-connected with other crimes?
	Types of crimes 
	Perception on:

	
	Extent
High extent means high in number or frequency of occurrence and/or high value of losses in monetary terms
	Impact
High impact means high consequence to the socio-economic landscape. 
Examples include impact on foreign direct investment, general crime rates, employment rates, reputational risks etc.
	Effectiveness of enforcement agencies in deterring the underlying crimes

Examples: Customs, Police, Military etc
	Likelihood of the crime to be internationally connected (where the underlying crimes happened overseas and proceeds channeled to Malaysia)
	Likelihood of the crime to be inter-connected to other crimes (e.g. corruption and smuggling, fraud and counterfeiting of currency) 

	
	PLEASE INDICATE RANGE BETWEEN 1(LOW) AND 10 (HIGH) OR 0 FOR N/A
	PLEASE SPECIFY CRIMES

	1. money laundering
	Choose an item.	Choose an item.	Choose an item.	Choose an item.	

	2. terrorism financing 
	Choose an item.	Choose an item.	Choose an item.	Choose an item.	

	3. participation in an organised criminal group 
	Choose an item.	Choose an item.	Choose an item.	Choose an item.	

	4. terrorism
	Choose an item.	Choose an item.	Choose an item.	Choose an item.	

	5. trafficking in human beings and migrant smuggling
	Choose an item.	Choose an item.	Choose an item.	Choose an item.	

	6. sexual exploitation, including sexual exploitation of children
	Choose an item.	Choose an item.	Choose an item.	Choose an item.	

	7. illicit trafficking in narcotic drugs and psychotropic substances
	Choose an item.	Choose an item.	Choose an item.	Choose an item.	

	8. illicit arms (weapons) trafficking
	Choose an item.	Choose an item.	Choose an item.	Choose an item.	

	9. illicit trafficking in stolen and other goods
	Choose an item.	Choose an item.	Choose an item.	Choose an item.	

	10. corruption and bribery
	Choose an item.	Choose an item.	Choose an item.	Choose an item.	

	11. fraud
	Choose an item.	Choose an item.	Choose an item.	Choose an item.	

	12. counterfeiting currency
	Choose an item.	Choose an item.	Choose an item.	Choose an item.	

	13. counterfeiting and piracy of products
	Choose an item.	Choose an item.	Choose an item.	Choose an item.	

	14. environmental crime
	Choose an item.	Choose an item.	Choose an item.	Choose an item.	

	15. murder, grievous bodily injury
	Choose an item.	Choose an item.	Choose an item.	Choose an item.	

	16. kidnapping, illegal restraint and hostage-taking
	Choose an item.	Choose an item.	Choose an item.	Choose an item.	

	17. robbery or theft
	Choose an item.	Choose an item.	Choose an item.	Choose an item.	

	18. smuggling (including in relation to customs and excise duties and taxes)
	Choose an item.	Choose an item.	Choose an item.	Choose an item.	

	19. tax crimes (related to direct taxes and indirect taxes, incl. GST)
	Choose an item.	Choose an item.	Choose an item.	Choose an item.	

	20. extortion
	Choose an item.	Choose an item.	Choose an item.	Choose an item.	

	21. forgery 
	Choose an item.	Choose an item.	Choose an item.	Choose an item.	

	22. sea piracy/ robbery at sea
	Choose an item.	Choose an item.	Choose an item.	Choose an item.	

	23. insider trading 
	Choose an item.	Choose an item.	Choose an item.	Choose an item.	

	24. market manipulation
	Choose an item.	Choose an item.	Choose an item.	Choose an item.	

	25. Illegal remittance
	Choose an item.	Choose an item.	Choose an item.	Choose an item.	










PART B: MONEY LAUNDERING RISK





5. How prevalent do you think the usage of third parties name/account or mule account in a ML scheme in Malaysia? (Please indicate range between 1(low) and 10 (high) or 0 for N/A)

	   0 
   (N/A)
	   1
   Low 
	2
	3
	4
	5
	6
	7
	8
	9
	10
High

	☐	☐	☐	☐	☐	☐	☐	☐	☐	☐	☐


6. How prevalent do you think that ML schemes use multi-layer ownership or nominee for companies or trusts to hide their ownership? (Please indicate range between 1(low) and 10 (high) or 0 for N/A)

	  0
  (N/A)
	   1
   Low 
	2
	3
	4
	5
	6
	7
	8
	9
	10
  High

	☐	☐	☐	☐	☐	☐	☐	☐	☐	☐	☐


7. How prevalent do you think that the usage of internet or social media as a conduit for ML? (Please indicate range between 1(low) and 10 (high) or 0 for N/A)

	    0 
     (N/A)
	  1
  Low 
	2
	3
	4
	5
	6
	7
	8
	9
	10
  High

	☐	☐	☐	☐	☐	☐	☐	☐	☐	☐	☐


8. What is your perception of the Labuan International Business and Financial Centre in relation to ML risk in Malaysia? (Please indicate range between 1(low) and 10 (high) or 0 for N/A)

	0 (N/A)
	1
Low 
	2
	3
	4
	5
	6
	7
	8
	9
	10
High

	☐	☐	☐	☐	☐	☐	☐	☐	☐	☐	☐












9. In your opinion, what are the top 5 foreign countries where proceeds of crimes transferred to Malaysia (please specify 5 top countries).
Click here to enter text.
Click here to enter text.
a) Click here to enter text.
b) Click here to enter text.
c)  Click here to enter text.

10. In your opinion, what are the top 5 foreign countries where proceeds of crimes are transferred to from Malaysia (please specify 5 top countries).
Click here to enter text.
Click here to enter text.
a) Click here to enter text.
b) Click here to enter text. 
c) Click here to enter text.











PART C: TERRORISM FINANCING




11. 


12. What do you think of the likelihood of sources of TF in Malaysia?                                         (1 to 5 for likelihood from legal sources and 6 to 10 for likelihood from illegal sources, 0 for N/A)

	0 (N/A)
	1
Legal sources 
	2
	3
	4
	5
	6
	7
	8
	9
	10
Illegal
sources

	☐	☐	☐	☐	☐	☐	☐	☐	☐	☐	☐


13. What are the likely sources of TF from legal means? Please specify 3 possible sources. 
Click here to enter text.
Click here to enter text.
Click here to enter text.

14. What are the likely sources of TF from illegal means? Please specify 3 possible sources. 
Click here to enter text.
Click here to enter text.
Click here to enter text.

15. Do you see changing pattern of TF cases discovered in your institutions/agency/department as compared to 2-3 years ago? E.g. amount, type of transaction, origin and destination of funds etc.  

Yes   ☐ 		No   ☐
          If ‘Yes’, please provide description:
Click here to enter text.






16. How prevalent do you think that TF schemes use multi-layer ownership or nominee for companies or trusts to hide their ownership or intention of transactions?                              (1 for low prevalent to 10 high prevalent, ‘0’ for N/A)

	      0 (N/A)
	    1
     Low 
	2
	3
	4
	5
	6
	7
	8
	9
	   10
     High

	☐	☐	☐	☐	☐	☐	☐	☐	☐	☐	☐


17. How prevalent do you think that the usage of internet or social media as a conduit for TF? (1 for low prevalent to 10 high prevalent, ‘0’ for N/A)

	    0 
     (N/A)
	  1
  Low 
	2
	3
	4
	5
	6
	7
	8
	9
	10
  High

	☐	☐	☐	☐	☐	☐	☐	☐	☐	☐	☐


18. How prevalent do you think that TF is raised through a non-profit organisation?
   (1 for least prevalent to 10 high prevalent, ‘0’ for N/A)
 
	    0 
     (N/A)
	  1
  Low 
	2
	3
	4
	5
	6
	7
	8
	9
	10
  High

	☐	☐	☐	☐	☐	☐	☐	☐	☐	☐	☐


19. Do you think that terrorism funds in Malaysia are likely to be sourced from foreign sources? E.g. donation from abroad, transfers from abroad?
         (1 of least likely to 10 to most likely, or 0 for N/A)

	    0 
     (N/A)
	  1
  Low 
	2
	3
	4
	5
	6
	7
	8
	9
	10
  High

	☐	☐	☐	☐	☐	☐	☐	☐	☐	☐	☐







20. What are the top 5 countries that funds are transferred to Malaysia for the purpose of carrying out terrorist act either in Malaysia or abroad
         (Please specify 5 countries)
Click here to enter text.
Click here to enter text.
Click here to enter text.
Click here to enter text.
Click here to enter text.
21. What are the top 5 countries that funds are transferred from Malaysia for the purpose of carrying out terrorist act either in Malaysia or abroad? (please specify 5 countries)
Click here to enter text.
Click here to enter text.
Click here to enter text.
Click here to enter text.
Click here to enter text.


















PART D: SECTOR RISKS

 

22. In your opinion, what is the level of ML and TF risks posed to following institutions:

	

Sector
	

Types of business
	
Perception on:

	
	
	Money Laundering Risk 
	Terrorism Financing Risk

	
	Please indicate range between 1(low) and 10 (high) or 0 for N/A

	Banking / Deposit taking financial institutions 
	1. Commercial Banks
	Choose an item.	Choose an item.
	
	(a) Foreign-owned banks
	Choose an item.	Choose an item.
	
	(b) Locally-owned banks
	Choose an item.	Choose an item.
	
	2.  Islamic banks
	Choose an item.	Choose an item.
	
	(a) Foreign-owned banks
	Choose an item.	Choose an item.
	
	(b) Locally-owned banks
	Choose an item.	Choose an item.
	
	3. Investment banks
	Choose an item.	Choose an item.
	
	4. Development financial institutions 
	Choose an item.	Choose an item.
	
	5. Other deposit taking institutions i.e., Malaysia Building Society Berhad, Lembaga Tabung Haji
	Choose an item.	Choose an item.
	Insurance and Takaful 


	6. Life business
	Choose an item.	Choose an item.
	
	7. Family takaful business
	Choose an item.	Choose an item.
	
	8. General business
	Choose an item.	Choose an item.
	
	9. General takaful business


	Choose an item.	Choose an item.
	Money services businesses 
	10. Money changer (retail)
	Choose an item.	Choose an item.
	
	11. Money changer (wholesale)
	Choose an item.	Choose an item.
	
	12. Remittance services providers
	Choose an item.	Choose an item.
	
	13. Post office (remittance and other financial services)
	Choose an item.	Choose an item.
	Capital market
	14. Stock broking companies
	Choose an item.	Choose an item.
	
	15. Derivatives broking companies
	Choose an item.	Choose an item.
	
	16. Fund management companies
	Choose an item.	Choose an item.
	
	17. Unit trust management companies
	Choose an item.	Choose an item.
	
	18. Custodians 
	Choose an item.	Choose an item.
	Labuan offshore business 
	19. Labuan conventional banks
	Choose an item.	Choose an item.
	
	20. Labuan Islamic banks
	Choose an item.	Choose an item.
	
	21. Labuan conventional investment bank
	Choose an item.	Choose an item.
	
	22. Labuan Islamic investment bank
	Choose an item.	Choose an item.
	
	23. Labuan insurer and reinsurer
	Choose an item.	Choose an item.
	
	24. Labuan takaful and Labuan re-takaful
	Choose an item.	Choose an item.
	
	25. Labuan fund managers
	Choose an item.	Choose an item.
	
	26. Labuan trust companies
	Choose an item.	Choose an item.
	Other financial sector
	27. E-money (e.g. Touch n Go, Paypal)
	Choose an item.	Choose an item.
	
	28. Stand-alone charge, credit or debit card issuers (e.g. Aeon Credit Services, Synergy cards)
	Choose an item.	Choose an item.
	
	29. Money lenders
	Choose an item.	Choose an item.
	
	30. Financial adviser[footnoteRef:1] [1:   Money broker (means the business of arranging transactions between buyers and sellers in the money market or foreign exchange market as an intermediary in consideration of brokerage fees paid or to be paid, but excludes the buying or selling of Malaysian currency or foreign currencies as a principal in such markets), life insurance broker, Takaful Broker-Family Takaful, Life Insurance Financial Adviser, Islamic Financial Adviser-Family Takaful] 

	Choose an item.	Choose an item.
	
	31. Mortgage credit institutions i.e., Borneo Housing Mortgage Finance Berhad, Sabah Credit Corporation
	Choose an item.	Choose an item.
	
	32. Leasing or factoring 
	Choose an item.	Choose an item.
	Designated non-financial businesses and professions (DNFBPs) 



	33. Accountants
	Choose an item.	Choose an item.
	
	34. Lawyers
	Choose an item.	Choose an item.
	
	35. Notaries Public
	Choose an item.	Choose an item.
	
	36. Company secretaries
	Choose an item.	Choose an item.
	
	37. Trust companies
	Choose an item.	Choose an item.
	
	38. Real estate agents
	Choose an item.	Choose an item.
	
	39. Pawnbroker
	Choose an item.	Choose an item.
	
	40. Casino
	Choose an item.	Choose an item.
	
	41. Gaming outlets
	Choose an item.	Choose an item.
	
	42. Precious stones/metals dealers and jewellers
	Choose an item.	Choose an item.
	Others

	43. Property developer
	Choose an item.	Choose an item.
	
	44. Car dealer
	Choose an item.	Choose an item.
	
	45. Art dealer
	Choose an item.	Choose an item.
	
	46. Auction house (including for collectibles and antique trading)
	Choose an item.	Choose an item.
	
	47. Virtual currencies (e.g. Bitcoin)
	Choose an item.	Choose an item.
	
	48. Others (Please specify any other sector which is viewed to be vulnerable to ML/TF risks)

	
	





23. In your opinion, what is the level of ML and TF risks posed by the following products of banking or deposit taking financial institutions?






















1. 


	



Sector
	

Type of products
	
Perception on:

	
	
	Money Laundering Risk 
	Terrorism Financing Risk

	
	Please indicate range between 1(low) and 10 (high) or 0 for N/A

	Banking / Deposit taking financial institutions 
	Savings Account
	Choose an item.	Choose an item.
	
	Current Account
	Choose an item.	Choose an item.
	
	Fixed Deposit Account
	Choose an item.	Choose an item.
	
	Foreign Currency Account
	Choose an item.	Choose an item.
	
	Housing Loan
	Choose an item.	Choose an item.
	
	Personal Loan
	Choose an item.	Choose an item.
	
	Hire Purchase
	Choose an item.	Choose an item.
	
	Credit Card
	Choose an item.	Choose an item.
	
	CDS Account
	Choose an item.	Choose an item.
	
	Investment Account
	Choose an item.	Choose an item.
	
	Debit Account
	Choose an item.	Choose an item.
	
	Safe Deposit Box
	Choose an item.	Choose an item.
	
	Trade Finance 
	Choose an item.	Choose an item.
	
	Remittance 
	Choose an item.	Choose an item.












END OF SURVEY
THANK YOU
END OF SURVEY
THANK YOU
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